January 12, 2008

Dear Henry, Thank you very much for the Christmas card. | hope your holidays were pleasant. | am still enjoying my convertible D
very much. It has been one of the best vehicles | have ever owned. | have put many miles on it and it has performed flawlessly. |
have owned it since 2001 and | have yet to spend one cent on it other than for maintenance. To many times people in the
automobile business only hear about the bad things that happen. You and your customers should know that you build a great car.
A vehicle that can be purchased with great confidence and enjoyed with out any reservations.

Sincerely, William Gow Pre-Owned Mgr, Mercedes Benz of Devon, Devon, Penna.



